


Contacting Your

Member of Congress
{{ Communication Plan
é,‘,,c )
Always be on-time.
Do not interrupt the member of Congress. Let him/her speak. ? A &
Do not make up data. If you do not know the answer to a question, say so. Offer to 1 (I | }
follow up with the member’s office and then do so. i
Speak English! Don’t assume the member understands the technical terms you use
every day.
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